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1. Policy statement 
Acclaim BH Ltd has zero tolerance for abuse, neglect, exploitation, unlawful discrimination, 
degrading treatment or improper restraint. Safeguarding is everyone's responsibility. The 
welfare of a child is paramount, and adults at risk must be supported in a way that promotes 
safety, dignity, choice and control. A person who raises a concern in good faith will be supported 
and must not be victimised. 

2. Scope and definitions 
●​ Child: anyone who has not yet reached their 18th birthday. 
●​ Adult at risk: an adult aged 18 or over who has needs for care and support, is 

experiencing or at risk of abuse or neglect, and because of those needs is unable to 
protect themselves from the abuse or neglect or the risk of it. 

●​ Safeguarding concern: information, behaviour, an allegation, disclosure, injury, omission, 
pattern or professional judgement suggesting that a child or adult may be unsafe, 
abused, neglected or exploited. 

●​ Abuse may be physical, sexual, psychological or emotional, financial or material, 
discriminatory, organisational, domestic, online or modern slavery. It also includes 
neglect, self-neglect, exploitation, coercive control, fabricated or induced illness, harmful 
practices and improper or disproportionate restraint. 

3. Safeguarding principles 
●​ Act promptly: never wait for proof before reporting a reasonable concern. 
●​ Put safety first: take immediate protective action when there is imminent risk. 
●​ Listen and respect: take disclosures seriously and communicate in an accessible, non- 
●​ judgemental way. 
●​ Do not investigate: preserve evidence and allow the police, local authority or other 

competent body to lead enquiries. 
●​ Share proportionately: confidentiality does not prevent information sharing necessary to 

protect someone from harm. 
●​ Record clearly: distinguish facts, exact words, observations and professional opinion. 
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●​ Work in partnership: cooperate with local authority safeguarding services, police, 
schools, health services and regulators. 

●​ Learn and prevent recurrence: use incidents, complaints, near misses and audits to 
strengthen practice. 

●​ Make safeguarding accessible: children, adults and families using our services must be 
given clear information about how to raise a safeguarding concern and who they can 
contact. 

4. Roles and accountability 
●​ Designated Safeguarding Lead (DSL): Provides advice, decides and coordinates 

external referrals, maintains the safeguarding log, monitors actions and ensures learning 
is implemented. 

●​ Director / Safeguarding Escalation Contact: Holds board-level accountability, ensures 
adequate safeguarding resources and acts as an escalation point where the DSL is 
unavailable or implicated. 

●​ Clinical Lead and managers: ensure safe practice, supervision, appropriate risk 
assessment and immediate escalation of concerns. 

●​ All personnel: recognise, respond, record and report concerns immediately; cooperate 
with referrals and investigations; maintain boundaries; and complete required training. 

●​ The person receiving the concern remains responsible for ensuring it has reached an 
appropriate decision-maker. Reporting to a colleague without confirming receipt is not 
sufficient. 

5. Safer recruitment and workforce controls 
●​ Roles are risk assessed to determine eligibility and level for Disclosure and Barring 

Service (DBS) checks. 
●​ Identity, right to work, employment history, references, qualifications and relevant 

professional registration are verified before unsupervised work. 
●​ Staff receive safeguarding and professional-boundaries training at induction, refreshed 

at least annually and when guidance or role risk changes. 
●​ Staff work only within competence and receive supervision proportionate to role and risk. 
●​ Concerns about suitability are addressed promptly through safeguarding, disciplinary, 

professional-regulatory, DBS and referral processes as applicable. 

6. Expected professional boundaries 
●​ Use only Company-approved communication channels and systems. 
●​ Do not connect with children or family members through personal social-media accounts. 
●​ Do not exchange personal gifts, money, loans or private services with a child or family 

except for low-value items expressly approved under Company policy. 
●​ Do not transport or provide childcare for a child, meet a child secretly, or arrange 

unauthorised one-to-one contact. 
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●​ Do not photograph, film or record a child or adult without documented lawful authority, 
consent and Company approval. 

●​ Do not use physical intervention or restraint. In an immediate emergency, use only the 
minimum action reasonably necessary to prevent imminent serious harm, then summon 
emergency help and report the incident immediately. 

●​ Do not promise secrecy. Explain that information may need to be shared to keep the 
person or someone else safe. 

7. Responding to a disclosure or concern 
1.​ Ensure immediate safety. If anyone is in immediate danger, a serious crime is occurring, 

or urgent medical help is required, call 999. Do not leave a vulnerable person alone if it 
is unsafe to do so. 

2.​ Listen calmly. Allow the person to speak in their own words. Do not express disbelief, 
blame them, confront the alleged person responsible, or ask leading or repeated 
questions. 

3.​ Reassure appropriately. Say that they did the right thing by telling you, that the concern 
will be taken seriously, and that you must share it with people who can help. 

4.​ Preserve evidence. Do not tidy the scene, delete messages, take possession of devices 
unnecessarily, or conduct your own interviews. 

5.​ Report immediately to the DSL through the approved urgent route. If the DSL is 
unavailable and delay could increase risk, contact the Director and/or the relevant 
external agency directly. 

6.​ Make a contemporaneous record as soon as possible, including date, time, location, who 
was present, the person's exact words where possible, observations, immediate actions, 
people contacted and the rationale for decisions. Sign and securely submit the record. 

7.​ Continue to support the person without discussing the matter beyond those who need to 
know. 

8. External referral and escalation 
●​ Child concern: refer to the children's social care or Multi-Agency Safeguarding Hub 

(MASH) for the local authority where the child lives, following local thresholds and 
procedures. Contact police where a crime or immediate danger may be involved. 

●​ Adult concern: refer to the safeguarding adults team for the local authority where the 
adult is located or normally resides, applying the Care Act criteria and Making 
Safeguarding Personal principles. Contact police where appropriate. 

●​ Allegation about an adult who works with children: notify the DSL and Director 
immediately and consult the relevant Local Authority Designated Officer (LADO) without 
delay and normally within one working day. Do not begin an internal fact-finding exercise 
that could compromise the safeguarding process. 

●​ Concern about the DSL: report to the Director. Concern about the Director: contact the 
relevant local authority safeguarding service, LADO or police directly and use the 
whistleblowing route. 
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●​ Professional or barring risk: the Company will consider referral to the DBS, UK-SBA, 
BACB or another relevant regulator or professional body when legal or professional 
thresholds are met. 

●​ If a concern is not accepted by an agency but risk remains, the DSL must challenge or 
escalate the decision under the local safeguarding partnership escalation procedure. 
 

Safeguarding contacts vary by locality. Staff must use the child or adult's current location or 
home local authority website to identify the correct MASH, children's social care, adult 
safeguarding team or LADO. In an emergency call 999; for non-emergency police assistance 
call 101. 

9. Consent, capacity and information sharing 
Where appropriate, the person and/or parent or carer should be involved in decisions and told 
what information will be shared. Consent is not required where seeking it would increase risk, 
prejudice an investigation, expose another person to harm, or where there is another lawful and 
proportionate basis for sharing. Adults are presumed to have capacity unless established 
otherwise. Capacity is decision-specific and time-specific; where capacity is lacking, decisions 
must comply with the Mental Capacity Act 2005 and be made in the person's best interests. The 
DSL must record what was shared, with whom, why, the lawful basis and the outcome. 

10. Records and confidentiality 
●​ Safeguarding records are stored securely, separately or with restricted access, and 

retained under the Company retention schedule and applicable law. 
●​ Access is limited to people with a legitimate need to know. 
●​ Records must be factual, dated, attributable, complete and protected from alteration or 

deletion. 
●​ Information is shared only when relevant, necessary and proportionate, but safety takes 

priority over inappropriate promises of confidentiality. 
●​ Safeguarding records and referral decisions are audited by the DSL and reviewed 

through the Clinical Governance Framework. 

11. Allegations, complaints and staff support 
Safeguarding action, criminal enquiries, professional referrals and employment processes may 
run in parallel but must be coordinated so one does not compromise another. The Company will 
protect the child or adult, follow fair employment procedures, preserve confidentiality and offer 
appropriate support to affected people and staff. No settlement agreement or confidentiality 
clause will be used to prevent a lawful safeguarding or protected disclosure. 
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12. Training, audit and review 
●​ Safeguarding induction must be completed before unsupervised contact with families or 

access to sensitive client information. 
●​ Role-appropriate refresher training is completed at least annually. 
●​ The DSL reviews the safeguarding log at least quarterly during active service delivery for 

themes, timeliness, outcomes and overdue actions. 
●​ A policy review is triggered by a serious incident, safeguarding review, material 

complaint, regulatory change or identified practice weakness. 

 

Legal and guidance basis 
●​ Children Act 1989 and Children Act 2004. 
●​ Department for Education, Working Together to Safeguard Children 2026 (England). 
●​ Care Act 2014 and Care and Support Statutory Guidance, chapter 14. 
●​ Mental Capacity Act 2005 and associated Code of Practice. 
●​ Health and Social Care Act 2008 (Regulated Activities) Regulations 2014, Regulation 

13, if and when applicable. 
●​ Data Protection Act 2018 and UK GDPR. 

 

Office Hours 

Our office hours are 8:00 am to 8:00 pm, Monday to Friday. 

 

Outside office hours 

If you have an urgent safeguarding concern outside these hours and cannot reach the 
Designated Safeguarding Lead or alternative safeguarding contact, do not wait until the next 
working day if delay could increase the risk of harm. Contact the relevant local authority 
emergency/out-of-hours safeguarding service or the police. 

If someone is in immediate danger, a serious crime is occurring, or urgent medical assistance is 
required, call 999. For non-emergency police assistance, call 101. 
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Contact Details 

Designated Safeguarding Lead (DSL) 

Danielle McFarland, M.S. UKBA, BCBA,  LBS | Lead Behavioural Consultant​
Email: dmcfarland@acclaim.co.uk​
Telephone: 07700 138080 

Director / Escalation Contact 

Jamie Turner,, MBA, PMP, BCBA | Director​
Email: jturner@acclaimbh.co.uk​
Telephone: +1 888-805-8206 

Acclaim BH Ltd Contact 

Email: info@acclaimbh.co.uk 

 
 
 
 
 
 
Policy owner: Designated Safeguarding Lead 
Approved by: Director 
Last reviewed: September 2026 
Next review: September 2027, or earlier following a serious incident, regulatory change or 
identified practice weakness. 
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